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https://www.ecured.cu/Calidad
https://www.ecured.cu/Control_de_la_Calidad
https://www.ecured.cu/Cliente
https://www.ecured.cu/Servicio
https://grupo-fraga.com/conoce-el-vinculo-entre-la-calidad-y-la-satisfaccion-del-cliente-para-que-tu-negocio-sea-exitoso/
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