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9: Hello, good morning, | introduce myself, I'm Katerin, how can | help you?
S: | wanted to ask for help with my internet, | does’n had it for 2 days

9: I'll check it right now, miss

9: I'll call you back in five minutes

8: 1 do to finish these accounts because they don't fit me, it dont be that
money is missing, see again I'll do them again

7: How can it be that the accounts don't fit, money is missing there
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