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Receptionist: hello, sr. Good morning 
Sr.: good morning, miss. 
Receptionist: welcome to this hotel, how may I help you? 
Sr.: I have a reservation. 
Receptionist: of course, let me see, what´s your name? 
Sr.: Henry brown 
Receptionist: oh, yes! here's your name Mr. brown, it's a room with a work area. 
Mr. brown: yes, and I also need a very soft bed to be able to sleep well. 
Receptionist: no problem Mr. brown, I assure you that our beds are very comfortable. 
Mr. brown: prefect! 
Receptionist: Let me have our bellhop take you to your room and help you with your luggage. 
Bellhop: follow me this way sir, I'll take you to your room. 



Mr. brown: thank you, and Miss, can you please bring me breakfast tomorrow morning at 8:00 
am? 
Receptionist: of course Mr. brown, enjoy your stay. 
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