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Receptionist: Good morning! Welcome to Sunshine Hotel. How can I assist you today?

*Client: Hi, I have a reservation under the name Johnson.

*Receptionist: Let me check that for you. Could you please provide me with your ID?

*Client: Sure, here it is.

*Receptionist: Thank you, Mr. Johnson. I see your reservation for a double room for three nights. Would you like any assistance with your luggage?

*Client: Yes, please. That would be great.

*Receptionist: Perfect! I'll have someone bring your bags to your room. Here’s your room key. You're in room 204, and breakfast is served in the dining area from 7 to 10 AM.

*Client: Thank you! Is there a gym in the hotel?

*Receptionist: Yes, we have a gym on the second floor, open 24 hours for guests.

*Client: Awesome! Thank you for your help.

*Receptionist: You're welcome! Enjoy your stay with us!
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UNIT Il. WHAT DO YOU DO?
2.1.- Jobs

A (© Match the jobs with the pictures. Then listen and practice.

occountant electicion i._pointer

a. e. m. salesperson
b. bellhop 1. front desk clerk i . security guard
<. coshier o nurse vk o. toxi driver

d. doctor h. office manager I p. vendor

B PAIRWORK Ask questions about the people in part A What are their jobs?

A: What's her job?
8: She'sa police officer.




