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There are many people who contribute to your care while you are in hospital. Numerous 

people and services work together to provide you with successful treatment in a hospital, 

from medical assessments and daily treatment to medication and catering. 

Hospital services means the clinical services provided by the Hospital and the operational 

activities that support those clinical services, that are funded in whole or in part by the 

Funder, and includes the type, volume, frequency and availability of Hospital Services 

The hospital team, comprised of a variety of healthcare professionals, works together to 

provide comprehensive, coordinated care, with the ultimate goal of improving health 

outcomes and the patient experience. 

A hospital team typically includes doctors, nurses, therapists, pharmacists, laboratory 

technicians, social workers, and other health professionals. Each team member brings 

unique skills and knowledge that combine to provide a holistic approach to patient care. 

Each member of the hospital team has specific roles and responsibilities, but it is 

important to recognize that patient care is a collaborative effort. The nursing staff is 

committed to providing comprehensive care to patients, each of whom requires a different 

level of personal attention and expert skills.  

Social services and case management are available to assist patients and their families 

with the impact of illness, promote quality healthcare and ensure patients are discharged 

to an environment best suited to their needs. When patients are no longer medically 

acute, but are not ready to return to the environment from which they came, a case 

manager or social worker can provide assistance in transitioning to the next appropriate 

level of care needed. 

A case manager or social worker can also assist in locating information on community 

resources that can provide both emotional and personal support to aid recovery and the 

adjustment process. The hospital’s chaplain works in collaboration with other caregivers 

to provide patients with the physical, emotional and spiritual support they need. 

Doctors have different roles and responsibilities based on their level of experience and 

their medical specialty. The resident is based on the ward and is typically the doctor you 
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will see most often. The registrar is the ward’s senior doctor and is usually contactable on 

site, while the senior consultant (or specialist) attends ward rounds and meetings at 

specific times. 

Allied health professionals are university-educated practitioners who work as part of your 

multidisciplinary healthcare team. They assess, diagnose and treat conditions and work 

to prevent disease and disability. Keeping a hospital running requires a great deal of 

organisation and administration. During your hospital stay, you will see a wide range of 

support and administrative staff taking care of everything from laundry and meals to 

patient transport and maintenance. 

In conclusion it is impressive and important to know about the work teams of a hospital, 

since this way we can know who to turn to when we are nurses or even patients who need 

help from that hospital team who work hard to provide us with excellent service. . 

 

 

 


