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HOTEL MADNESS

There are about 500,000 hotels around the world.
Every day,receptionists,servers, chefs, and managers
work in these hotels looking after their guests. Guests
often make special regquests for things like an extra-
large bed or a room with a view of the water. And

sometimes people complain when something is not
satisfactory. In the U.S., around two-thirds of these
complaints are about the noise that other guests are
making. Sometimes, guests' requests and complaints
can make a hotel worker's job almost impossible!

Here are some very weird requests that

hotel workers have actually heard:

“Would you mind lending me your suit tomorrow?

| have a job interview to go to!”

“Could one of the staff give my daughter a hand with
her homework?”

"Can you please fill my bath with chocolate milk?"

I'd like chicken for dinner, please, but only the

Hatelbgteiapests pleadediery ool witfinding
lor imagining) problems! These are some of their

crazy comploints:

At a London hotel, 40 miles from the coast:

"] can't see the ocean from my room."

I think I'd look good || Well, sir, we always

At a Portuguese hotel: "My bed is way too
comfortable.| keep oversleeping and missing the
best part of the day!”

At a hotel in Spain: "There are too many tasty

dishes on the restaurant buffet. I've gained more
than 5 pounds!”

To a receptionist in the middle of the night:

"I haven't been able to sleep at all! My wife won't
stop snoring!"

After coming back from a day trip to a water
park:"Nobody told us to bring our swimsuits and
towels "

So the next time you're at a hotel and the
staff look tired, be patient! Maybe they've
had a stressful day!

B. Red the article. find the words in italics in the article. Then
match each word with its meaning

1.Give (somebody) a hand B

2.Satisfactory C
3.Weird E
4.Snornig A
5.0versleep D




[LOCGURA DEL HOTEL

Hay arededor de S00.000 holeles en todo el mundo.

Todos los dias, recepcionistas, camareros, chefs vy
gerentes trabajan en estos hoteles cuidando a sus
huéspedes. Los huéspedes a menudo hacen peticiones
especiales para cosas como una cama extra grande o una
habitacidn con vistas al agua. Y a veces la gente se queja
cuando algo no es satisfactorio. En los EE. UU., alrededor
de dos tercios de estas quejas se refieren al ruido que
hacen otros huéspedes. jA veces, las solicitudes y guejas
de los huéspedes pueden hacer que el trabajo de un
trabajador hotelero sea casi imposible!

Aqui hay algunas peticiones muy extrafias que los
trabajadores del hotel han escuchado:

" LT ERDETIAE BIESIMAEE 1 B M AAPANAT

EAGS G |1 LA SATMNIELE S5 1ARES!
-

s Podria alguno de los empleados echar una mana a mi hija con su tarea?®

*iPsaces lanar mi bafio cor ache da chocolats, por fasarT™

e gustania cenar pollo, por favor, pere solo el

Slgmtalegtabeauacts ala adidinaedy gawk wWilfindicg

iTor imaginando) problemas! Estos son algunos de sus locos
comploints:

Creo que me veria bien
con esa chaqueta.

Bueno, sefior, siempre
tratamos de ayudar, pero

En un hotel portugueés: "Mi cama es demasiado comoda.|
jsigue durmiendo y perdiendo la mejor parte del dia!"

En un hotel de Espana: "Hay demasiados platos
sabrosos en el buffet del restaurante. j He ganado mas
de 5 libras!"

& ung recapciznisty on mndia do 1 nach

"iNo he podido dormir en absocluto! jMi esposa no deja
de roncar!”
Después de regresar de una excursion de un dia a un parque
acudtico: "Nadie nos dijo que llevaramos nuestros trajes de
bafio y toallas”,

Asl que la préxima vez que estés en un hotel y el
personal se vea cansado, jsé paciente! jTal vez hayan
tenido un dia estresante!

C. The senteces below are false. Correct each sentence to

make it true

1.The quest request extra large hed

2.0ne hotel quest asked to borrow on employee's suit

3. Another quest wanted the strawberriescut in the some size
4.0ne person is happy because stay in the all day
5.Someone complaiend about nobady toll us brong our swimsuits

and to wels




