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0DTXLQDULD�\�R�KHUUDPLHQWDV�GH�
WUDEDMR

0DWHULD�SULPD�\�SURYHHGRUHV

/D�ORFDOL]DFL¶Q�GH�ORV�SXQWRV�GH�YHQWD�HV�
XQD�GHFLVL¶Q�GH�VXPD�LPSRUWDQFLD�\�
WUDVFHQGHQFLD��8QD�DGHFXDGD�ORFDOL]DFL¶Q�
GHO�SXQWR�GH�YHQWD�FRQWULEX\H�
IDYRUDEOHPHQWH�D�VX�HOHFFL¶Q�SRU�HO�
FRPSUDGRU��

/RV�IDFWRUHV�TXH�GHWHUPLQDQ�OD�
ORFDOL]DFL¶Q�GH�ORV�SXQWRV�GH�YHQWD�VH�
SXHGHQ�FODVLƉFDU�HQ�ORV�GRV�JUXSRV�
VLJXLHQWHV

)DFWRUHV�TXH�DIHFWDQ�DO�FRVWR��WHUUHQRV��
HGLƉFLRV��VDODULRV��WUDQVSRUWH��HWF�

)DFWRUHV�TXH�DIHFWDQ�D�OD�GHPDQGD��
SUR[LPLGDG�GHO�PHUFDGR��VHUYLFLRV��
FRPSHWLGRUHV��HWF�

0DWHULD�SULPD
�

6H�GHƉQH�FRPR�PDWHULD�SULPD�WRGRV�ORV�
HOHPHQWRV�TXH�VH�LQFOX\HQ�HQ�OD�
HODERUDFL¶Q�GH�XQ
�SURGXFWR��/D�PDWHULD�SULPD�HV�WRGR�DTXHO�
HOHPHQWR�TXH�VH�WUDQVIRUPD�H�LQFRUSRUD�
HQ�XQ�SURGXFWR�ƉQDO�

3URYHHGRUHV

3RFDV�HPSUHVDV�X�RUJDQL]DFLRQHV�VRQ�
WRWDOPHQWH�DXWRVXƉFLHQWHV�\�SXHGHQ�
GLVSRQHU�GH�WRGRV�ORV�UHFXUVRV�TXH�
LQWHJUDQ�ORV�SURGXFWRV�TXH�HODERUDQ��DV°�
FRPR�GH�ORV�VHUYLFLRV�DGLFLRQDOHV��
WUDQVSRUWH��DOPDFHQDMH��VHJXUR��FU¬GLWR��
DVHVRU°D�MXU°GLFD�\�HFRQ¶PLFD��HWF���TXH�
SUHFLVDQ��

�
(O�FRQFHSWR�GH�SURGXFWR�QXHYR�SXHGH�
DEDUFDU�XQD�JUDQ�GLYHUVLGDG�GH�
VLWXDFLRQHV��8Q�SURGXFWR�QXHYR�SXHGH�
FODVLƉFDUVH�HQ�IXQFL¶Q�GH�VX�JUDGR�GH�
QRYHGDG�SDUD�HO�PHUFDGR�R
�SDUD�OD�HPSUHVD�TXH�OR�HODERUD�

*HQHUDFL¶Q�GH�LGHDV
'HSXUDFL¶Q�GH�LGHDV�'HVDUUROOR�\�WHVW�GHO�
FRQFHSWR�'LVH´R��HVWUDWHJLD�\�DQ¤OLVLV�
HFRQ¶PLFR�'HVDUUROOR�GHO�SURGXFWR
7HVW�GHO�SURGXFWR
7HVW�GHO�PHUFDGR
�/DQ]DPLHQWR�\�FRPHUFLDOL]DFL¶Q�GHO�
SURGXFWR

0DTXLQDULD

6H�OODPD�P¤TXLQD�D�WRGR�LQVWUXPHQWR�
LQYHQWDGR�SRU�HO�KRPEUH�SDUD�DX[LOLDU�VX�
WUDEDMR��\�VH�OODPD�PDTXLQDULD�D�WRGD�
FRPELQDFL¶Q�GH�LQVWUXPHQWRV�TXH�EDMR�OD�
GLUHFFL¶Q�GHO�KRPEUH�GHVDUUROODQ�
FRQVLGHUDEOHV�IXHU]DV�

+HUUDPLHQWDV�GH�WUDEDMR

/RV�WDPEL¬Q�OODPDGRV�½WLOHV�GH�WUDEDMR��
FRQ�IUHFXHQFLD��WDQWR�SDUD�ODV�FRPSD´°DV�
TXH�ORV�RWRUJDQ�FRPR�SDUD�ORV�
FRODERUDGRUHV�TXH�ORV�UHFLEHQ��VRQ�XQD�
IXHQWH�GH�FRQWURYHUVLDV��SXHV�H[LVWH�XQD�
O°QHD�PX\�GHOJDGD�HQWUH�HVWRV�\�ODV�
SUHVWDFLRQHV�ODERUDOHV�
�

&DSDFLGDG�GH�SURGXFFL¶Q

/D�FDSDFLGDG�GH�SURGXFFL¶Q�HV�HO�YROXPHQ�
GH�SURGXFWRV�TXH�SXHGH�JHQHUDU�XQD�
SODQWD�R
HPSUHVD�GH�PDQXIDFWXUD�HQ�XQ�SHU°RGR�
GHWHUPLQDGR��XWLOL]DQGR�ORV�UHFXUVRV�
H[LVWHQWHV�DFWXDOHV�

(VWDEOHFLPLHQWR�GH�
UHTXHULPLHQWRV�GH�SHUVRQDO

(Q�OD�DFWXDOLGDG�HQ�ODV�HPSUHVDV�HV�
LPSHUDQWH�TXH�GHQWUR�GH�OD�SODQHDFL¶Q�
HVWUDW¬JLFD�VH�LQFOX\D�HO�UHFOXWDPLHQWR�\�
VHOHFFL¶Q�GH�SHUVRQDO��7HQHU�XQ�SHUVRQDO�
DSWR�SDUD�QXHVWUD
RSHUDFL¶Q�HV�HO�SXQWR�FODYH�\D�TXH�HQ�
HVWRV�PRPHQWRV�HV�P¤V�LPSRUWDQWH�WHQHU�
XQ�FDSLWDO�KXPDQR�IXHUWH�SDUD�SRGHU�DV°�
VHU�FRPSHWLWLYRV�HQ�XQ�PHUFDGR�TXH�FDGD�
YH]�VH�YXHOYH�P¤V�H[LJHQWH�

3URFHVR�GH�UHFOXWDPLHQWR�\�VHOHFFL¶Q

$Q¤OLVLV�GHO�SHUƉO�GHO�FDUJR &DSWDFL¶Q�GH�SRVLEOHV�FDQGLGDWRV &RPSUREDFL¶Q�GH�OD�LQIRUPDFL¶Q
�

6HOHFFL¶Q�GH�SHUVRQDO

&RQWURO�GH�FDOLGDG

/D�GHƉQLFL¶Q�GH�FRQWURO�GH�FDOLGDG��\�SRU�
GHULYDFL¶Q��GH�FRQWURO�GH�FDOLGDG�GH�XQD�
HPSUHVD��QRV�GLFH�TXH�WH�WUDWD�GHO�
FRQMXQWR�GH�KHUUDPLHQWDV��DFFLRQHV�R�
PHFDQLVPRV�TXH�WLHQHQ�FRPR
REMHWR�OD�LGHQWLƉFDFL¶Q�GH�SRVLEOHV�HUURUHV�
HQ�ORV�GLVWLQWRV�SURFHVRV�GH�OD�HPSUHVD��\�
OD�HOLPLQDFL¶Q�GHO�SURGXFWR�R�VHUYLFLR�HQ�
TXH�VH�GHWHFWDQ�

,QIUDHVWUXFWXUD�WHFQRO¶JLFD

(O�VHUYLFLR�TXH�RIUHFH�HO�FRQMXQWR�GH�
GLVSRVLWLYRV�\�DSOLFDFLRQHV�QHFHVDULRV�SDUD�
XQD�HPSUHVD��HV�FRQRFLGR�FRPR�
LQIUDHVWUXFWXUD�,7��(VWH�VLVWHPD�VH�JHVWLRQD�
D�WUDY¬V�GH�OD�PRQLWRUL]DFL¶Q
�PHGLDQWH�HO�GHVSOLHJXH�GH�ORV�HTXLSRV�
VXƉFLHQWHV��P¤TXLQDV�\�VRIWZDUH�SDUD�HO�
FOLHQWH�

6RQ�FXDWUR�ORV�HOHPHQWRV�TXH�IRUPDQ�OD�
LQIUDHVWUXFWXUD�WHFQRO¶JLFD�

6HUYLGRUHV��H[LVWHQ�GLVWLQWRV�WLSRV�GH�
VHUYLGRUHV�HQ�IXQFL¶Q�GH�ODV�QHFHVLGDGHV�
GH�ODV�HPSUHVDV�\�HO�WDPD´R�GH�HVWDV�

�$OPDFHQDPLHQWR��VRQ�GLIHUHQWHV�
VROXFLRQHV�GH�DOPDFHQDPLHQWR�ODV�TXH�
SXHGHQ
�DSOLFDUVH��HQWUH�RWUDV��ODV�
KLSHUFRQYHUJHQWHV��FDELQDV�GH�DOPDFHQDMH�
\�ORV�GLVSRVLWLYRV
1$6�FRPR�SRVLEOHV�FRSLDV�GH�VHJXULGDG

1HWZRUNLQJ��HVWR�SHUPLWH�GLVWLQWDV�
IXQFLRQDOLGDGHV�DO�VLVWHPD�VLQ�FRUUHU�
ULHVJRV�GH
�VHJXULGDG��/D�DJLOLGDG�\�OD�ƊH[LELOLGDG�
KDFHQ�DXPHQWDU�OD�YLVLELOLGDG�HQ�ODV�UHGHV�

6HJXULGDG��HVWH�HOHPHQWR�SURSRUFLRQD�
VHJXULGDG�LQIRUP¤WLFD�D�OD�HPSUHVD�\�
IDFLOLWD�HO
DFFHVR�D�ORV�GDWRV�HQ�FDVR�GH�S¬UGLGD�R�XQ�
DWDTXH�DO�VLVWHPD�

,GHQWLƉFDFL¶Q�GH�FRVWRV�GH�
SURGXFFL¶Q

/RV�FRVWRV�GH�SURGXFFL¶Q��WDPEL¬Q�
OODPDGRV�FRVWRV�GH�RSHUDFL¶Q��VRQ�ORV�
JDVWRV�QHFHVDULRV�SDUD�PDQWHQHU�XQ�
SUR\HFWR��O°QHD�GH�SURFHVDPLHQWR�R�XQ�
HTXLSR�HQ�IXQFLRQDPLHQWR��(Q�XQD�
FRPSD´°D�HVW¤QGDU��OD�GLIHUHQFLD�HQWUH�HO�
LQJUHVR��SRU�YHQWDV�\�RWUDV�HQWUDGDV��\�HO�
FRVWR�GH�SURGXFFL¶Q�LQGLFD�HO�EHQHƉFLR�
EUXWR�

$GPLQLVWUDFL¶Q�GH�UHFXUVRV�
KXPDQRV

/D�VRFLHGDG�H[SHULPHQWD�FRQVWDQWHPHQWH�
FDPELRV��VH�HQIUHQWD�D�GHVDI°RV���VRFLDOHV��
FXOWXUDOHV��SRO°WLFRV��HFRQ¶PLFRV��HQWUH�
RWURV���TXH�KDFHQ�TXH�ODV�RUJDQL]DFLRQHV�
VH�YHDQ
�REOLJDGDV�D�UHVSRQGHU�GH�PDQHUD�
LQPHGLDWD�

/D�$GPLQLVWUDFL¶Q�GH�SHUVRQDO�WLHQH�
GLYHUVDV�DFHSFLRQHV��OR�TXH�HQ�PXFKDV�
RFDVLRQHV�VXHOHQ
�VHU�FRQIXVDV��HQWUH�ODV�P¤V�FRPXQHV�VH�
GLVWLQJXHQ�ODV�VLJXLHQWHV�
���5HODFLRQHV�,QGXVWULDOHV�
��$GPLQLVWUDFL¶Q�GH�5HFXUVRV�+XPDQRV�
��$GPLQLVWUDFL¶Q�GH�3HUVRQDO�
���5HODFLRQHV�+XPDQDV�HQ�HO�7UDEDMR�
��5HODFLRQHV�/DERUDOHV�

(TXLSR�GH�O°GHUHV�GH�SUR\HFWR

5HVSRQVDEOH�GH�GHWHFWDU�ODV�QHFHVLGDGHV�
GH�ORV�XVXDULRV�\�JHVWLRQDU�ORV�UHFXUVRV
�HFRQ¶PLFRV��PDWHULDOHV�\�KXPDQRV��SDUD�
REWHQHU�ORV�UHVXOWDGRV�HVSHUDGRV�HQ�ORV�
SOD]RV�SUHYLVWRV�\�FRQ�OD�FDOLGDG�QHFHVDULD�

'HƉQLFL¶Q�GH�IXQFLRQHV�\�
UHVSRQVDELOLGDGHV

'LYLVL¶Q�GHO�WUDEDMR
(V�OD�VHSDUDFL¶Q�\�GHOLPLWDFL¶Q�GH�ODV�
DFWLYLGDGHV�FRQ�HO�ƉQ�GH�UHDOL]DU�XQD�
IXQFL¶Q�FRQ�OD
�PD\RU�SUHFLVL¶Q��HƉFLHQFLD�\�HO�P°QLPR�
HVIXHU]R��GDQGR�OXJDU�D�OD�HVSHFLDOL]DFL¶Q�
\�SHUIHFFLRQDPLHQWR�HQ�HO�WUDEDMR�
�

-HUDUTXL]DFL¶Q
-HUDUTX°D�SURYLHQH�GHO�JULHJR�KLHUDUMHV��
MHUDUFD���TXH�VLJQLƉFD�VXSHULRU��(O�WHUPLQR�
MHUDUTX°D�IXH�HPSOHDGR��RULJLQDOPHQWH��
SDUD�GHVFULELU�HO�VLVWHPD�GH�JRELHUQR�GH�OD�
LJOHVLD�TXH�FRQVWD�GH
��VDFHUGRWHV�HVFDORQDGRV�HQ�JUDGRV�

'HSDUWDPHQWDOL]DFL¶Q
$�OD�GLYLVL¶Q�\�HO�DJUXSDPLHQWR�GH�ODV�
IXQFLRQHV�\�DFWLYLGDGHV�HQ�XQLGDGHV�
HVSHF°ƉFDV�FRQ�EDVH�HQ�VX�VLPLOLWXG��VH�OH�
FRQRFH�FRQ�HO�QRPEUH�GH�GHSDUWD�
PHQWDOL]DFL¶Q�

'HVFULSFL¶Q�GH�IXQFLRQHV
'HVSX¬V�GH�KDEHU�HVWDEOHFLGR�ORV�QLYHOHV�
MHU¤UTXLFRV�\�GHSDUWDPHQWRV�GH�OD�
HPSUHVD��HV�QHFHVDULR�GHƉQLU�FRQ�WRGD�OD�
FODULGDG�ODV�ODERUHV�\�DFWLYLGDGHV�TXH�
KDEU¤Q�GH�GHVDUUROODUVH�HQ�FDGD�XQD�GH�ODV�
XQLGDGHV�FRQFUHWDV�GH�WUDEDMR�R�SXHVWRV�
GH�ORV�GLVWLQWRV�GHSDUWDPHQWRV�GH�OD�
RUJDQL]DFL¶Q�

2UJDQLJUDPD

(O�RUJDQLJUDPD�GH�XQD�HPSUHVD�FRQVLVWH�
HQ�OD�UHSUHVHQWDFL¶Q�JU¤ƉFD�GH�OD�
HVWUXFWXUD�GH�OD�HPSUHVD��GH�PDQHUD�TXH�
QR�V¶OR�UHSUHVHQWD�D�ORV�HPSOHDGRV�\�
UHFXUVRV�KXPDQRV�GH�OD
HPSUHVD��VLQR�TXH�WDPEL¬Q�UHSUHVHQWD�ODV�
HVWUXFWXUDV�GHSDUWDPHQWDOHV��DGHP¤V�GH�
VHU�XQ�EXHQ�HVTXHPD�GH�ODV�UHODFLRQHV�
MHU¤UTXLFDV�\�FRPSHWHQFLDOHV�GHQWUR�GH�OD�
HPSUHVD�
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