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tli:uﬁnkm mee.t people when they are frightened, angry, or
-Soit'simportant to be diplomatic and strong. 1
often need to reassure people, soit's important to be
calm.
My normal work is to greet and assist patients when
they arrive, make appointments for patients, record
patients’ information, and organize and file patient
‘ecords. I also keep the accounts. You need to be very
irganized todothis job.
X course, | have to operate a computer, a fax machine,
ind other office equipment, but I also have to know
irst aid, and understand medical terminology and
bbreviations. My biggest problems are with the
andwriting of medical staff It
rastes a lot of time when L don't
nderstand reports and forms
Kause of handwriting or
ibreviations,

elieve that without me
id the other receptionists
& whole hospital would
me to astop.

ol e
Sumame Grady  First

DOB  2.5.60 _ Gender o
Occupation cetired = e
Marnital status widowed ‘
MNext of kin £ ‘
_Contactno. 07765 432178
Smokingintake ~ nfa

Alcohal intake
Beason for adimsSsion

S0 unies per week
snake bite

Medicalhistory ~ high blogd pressure

Allergies

none [

Dr Parkinson,
central Surgery

£ Find words and abbreviations in the patient record

with these meanings.

1
2

O & 2 o

10

11
12

Job occupation
bad reactions.forexample to

certain medications A\\ N
family doctor .,_Cl,e__ —

MNex ol kaa

Al e\ake
&= DO

Ciesdcg
past ilinesses and injuries Medical igkos

married / single / divorced / widowed _Nagika\ 5\1\’\5
notapplicabie (= not a question

closest relative

the amount of something you eat,
drink, etc. regularly

date of birth
male / female

for this patient) __\\LLB
ineach (day, week, etc.) 20 un'Xsg u.scck ;
number ConNack , WO




A patient record form

1O Listenlo e nurse get personal details froma
patient As you listen. com plete the form,

PATIENT RECORD

Surname NMogsen
First name L0 s).skap\\a
Gender O

DOB S L U
Place of birth Taxd ‘a\ P2 SN
Occupation © d\\ef‘
Marital status 5\2\8\C

| 1 S S v L{b\«,uC
8033209 AQASS
S ey
Alcohol intake () ’A

bloew Yo Xhe head

Next of kin
Contact no

Srmoking intake

Reason for admission
Family histor

X mental illness X lurbs
N diabetes Gican PaeXs X

2 @) Listen again and complete these questions that the
nurse asks.

1 Whathapeeaed Yo
2 mh&_;‘midateofbmh?

3 _ulhcxcm you born?
1

5 ' smoke?

6 Mowenany do you simoke a M___?
7 21c Ngu allergicto
8 Dounyoflyour.C\ase _farnily JQQQQ

from any of the following ...?

Speaking
Student As work together in pairs. Student Bs work

together in pairs. You are poing to play the role of a
patient admitted to hospital Invent the following

details.

full narme » date and place of birth
allergies o suwking and alcoliol indake
occupation marital status

next of lan rcason for admission
family history medical history

Student A — you are the nurse. Ask Student B, the
patient, questions to complete the patient record
below

Now change roles

PATIENT RECORD
Sumame 53‘\Q’\\C¢% .

aIme XN
Gendet M _FE
DOB 20222028
Place of birth XA Qm\a?a
Occupation D \a\u)\cx
hMarital status %u\‘b\c
Next of kin ‘N\Ok\\ eN

Contact no. Q\%B x99 %Q \\

Smoking intake NSED: . SRR
Alcohol intake Mlk
Reason for admission Uﬁ‘\e.)
Medical history Wooe
Family history NVeone

St |













