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it’s my job
'+ Workin pairs. Discuss the question.
What are the main responsibilities of 2 hospital
receptionist?
7 Readabout Carmenandanswer the questions

1 What qualities does Carmen need inher job?
2 How domedical staff cause Carmen problems?
3 What does she know about medicine?

Carmen Doman

I’m a hospital receptionist. [f you need to find
somebody, or if you need to know anythingabout the
hospital - ask me. If you want new paper towels,or you
need tospeak toa surgeon —askme.

Ioften meet people when they are frightened, angry, ot
drunk, soit’s important to be diplornatic and strong. |
often need to reassure people, so it's iraportant to be
calm.

My normal work is to greet and assist patients when
they arrive, make appointments for patients, record
patients' information, and organize and file patient
records. 1 also keep the accounts. You need to be very
organized to dothis job.

Of course, | have to operate a computer, 2 fax machine,
and other office equipment, but [ also have to know
first aid, and understand medical terminology and
abbreviations. My biggest problerns are with the
handwriting of medical staff It

wastes alot of time when Ldon't
understand reports and forrms e
because of handwriting or g
abbreviations.

1 believe that without e
and the other receptionists
the whole hospital would

come to astop.
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Hospital admissions 17

In this unit (gc)c.i‘.»"l“fl e "*neCEO,As\,\,(C/
= describing the hospital admission procedure

« describing what happened

@ Past Simple v Past Continuous

@ fillingin a patient record card

= writing a summary of a patient

Vocabulary
patient record
1 Which Scrub up patient is recorded on this forra?
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2 Find words and abbreviations in the patient record

with these meanings.

1 job occupation

alleydied

40
iexk o ke
the amount of something you eat,

drink, etc. regularly Al [ch)\ ¥l ol ¢

date of birth 3

Gance V k .

pedico\ A j
C

married / single / diverced / widowed i

2 badreactions.forexample to
certain medications

3 family doctor

4 closest relative

o

6
7 male/female

8 pastillnesses and injuries
9

10 notapplicabie (= nota question
for this patient)
11 ineach (day, week,etc)

1% anemthar
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Research shows thal hospital admissions i when
there is a full moon, and in the two days following a World
Cup defeat.
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Listening ‘UDCL\{LL.‘J_Lmamed’
A patient record form s Do YoJ _smoke?
1 @ Listen o e nurse get personal details from a 6 Heul ﬁo‘?do yousmokea D:\\/ -
patient. As you listen, complete the form. 7 Qie 40 O allergicto ﬂﬁy—‘u"—“—J—'
) 8 Doanyofyour. Cl6Se _family SO ELE)

PR 2 T B fromany of the following...?
PATIENT RECORD

HODSe Speaking
First name @H-U =535 =<~ 1 =) 1 student As work together in pairs. Student Bs work
- i together in pairs. You are going to play the role of a
DOB %MQK ! q% L patient admitted to hospital. Invent the following
uﬁ)@(ﬂ, PaksS LUT\ details.
pein LC- 1 fullname date and place of birth
\ = allergies stuoking and aleolol inlake
@ D ‘\(-,I'(‘(kd occupation marital status
YUsSU+ next of kin rcason for admission
otHo q 4072 L] family history medical history

<G intake NS C‘——tOc‘q/mgr e e Student A - you are the nurse. Ask Student B, the
patient, questions to complete the patient record

e 1 / below.
" bY a blew 40 the "tacj- '
> Now changeroles

PATIFAIY Do n

D(L\’J\j A
b-ai_gi-en-@t

som 18

Place of bty ..New. Y0¥
TeacHe
Marital statu c\)\\)c((‘(»(f
Next of ki s54er  famia
Qg5 13l 8z 85
' Smoking int: NC)
2@ Listen again and complete these questions that the Alconol intake NC
nurse asks : R Hfrmssic &
1 Whatﬂimm{y;u? Medical history & il \
m‘\o\z ~NodY |, dateofbirth? F ; DeBeleS

" Where wue ° !



